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This product meets the applicable national or international RF exposure 
guidance (SAR guideline) when used normally against your head or, when worn 
or carried, at a distance of 5 mm from the body. The SAR guideline includes 
a considerable safety margin designed to assure the safety of all persons, 

regardless of age and health. 

To view the SAR values for your phone, visit https://motorola.com/sar. To view additional 
SAR information on your phone, swipe up ^ > Settings > System > Legal information > RF 
information.  To view the information on the web, visit www.motorola.com/rfhealth.
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Introduction

Support
This guide provides you with the information you need to get started.

For more information and additional support, please visit  
www.t-mobile.com/support where you can:

• Review your phone’s User Manual and troubleshooting FAQs.

• View the latest troubleshooting solutions in the Support Forums 
or ask a question of your own.

Account Information
Be sure to access your account at My.T-Mobile.com to check your 
minutes, pay your bill, upgrade your phone, change your rate plan, 
and contact customer service.

You can also access this account information from your phone from 
the T-Mobile app. 

From your home screen, tap T-Mobile folder >   T-Mobile.

Note:  Some content and illustrations may differ from your device 
depending on the region, service provider, software version, or OS 
version, and are subject to change without prior notice.

Note:  This device is not suitable for people who have a visual 
impairment due to the touchscreen keyboard.

Service
If you are a new T-Mobile® customer and your service has not 
yet been activated, call Customer Care at 1-800-937-8997 and a 
T-Mobile Activations representative will assist you. You will need the 
following information when activating service:

• Service Agreement and agent code on your Agreement.
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• Your name, home address, home phone number, and billing 
address.

• Your Social Security number, current driver’s license number, 
and date of birth for credit check purposes.

• Your choice of T-Mobile plan and services (see http://www.t-
mobile.com/ for latest plan information).

• Nano SIM serial number and IMEI number (located on the box 
barcode label).

Service or use is your agreement to T-Mobile’s Terms and 
Conditions. T-Mobile requires Arbitration of Disputes unless, 
for new customers, you opt-out within 30-days, or for existing 
customers, you previously opted-out. Failure to activate service 
within 30-days from purchase will also be considered acceptance. 
For details, see T-Mobile’s Terms and Conditions at www.T-Mobile.
com/terms-conditions.

Wi-Fi Calling
Wi-Fi Calling can improve your coverage by allowing you to make 
phone calls over a Wi-Fi network (when a Wi-Fi network is available).

To use Wi-Fi Calling, please use the SIM card shipped with your 
device. A different SIM card may not work with the Wi-Fi Calling 
feature.

Important!

You must also have a 9-1-1 emergency address registered with your 
account. Log into your account at http://www.t-mobile.com/. 
Go to your profile, click Line Settings and select to edit your E911 
Address. Check periodically to ensure your address is always up 
to date.

Note:  Corporate accounts may require administrator assistance for 
9-1-1 Address registration.
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To enable/disable Wi-Fi Calling
Swipe up  >  Settings > Network & Internet > Wi-Fi, then tap 
the switch to turn it on.

To change the connection preference for  
Wi-Fi Calling
1  Swipe up  >  Settings > Network & Internet > Wi-Fi.

2  Tap a connection in the list. 

T-Mobile Applications

Visual Voicemail
Visual Voicemail lets you view, listen, and save voicemails without 
having to call a voicemail system.

From your home screen, tap T-Mobile folder >   Visual 
Voicemail.

Important!

If this is the first time accessing Visual Voicemail, you may be 
prompted to enter a new PIN code and tap Next to activate Visual 
Voicemail.

T-Mobile Name ID
T-Mobile Name ID identifies callers, displaying Name, City and 
State, even if the caller is not in your contacts list. It is an optional 
add-on feature that can be purchased directly from your phone for 
an additional monthly charge. A one-time 30-day trial is included 
with the phone.

From your home screen, tap T-Mobile folder >   Name ID. Follow 
the on-screen prompts to get started.
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At a Glance
Let’s get started. We’ll guide you through startup and tell you about 
your phone.

Volume Buttons

Flash

Front Camera
Speaker

MicrophoneMicro
USB/Charger

Back
Camera

Power Button
Press:
Display on/off.
Press & hold:
Phone on/off.

SIM & microSD
Card Slots
(under back cover)

Headset Jack 
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Remove the back cover
If you need to insert SIM and memory cards (sold separately), 
remove the back cover.

Caution:  Don’t use tools to remove the cover—doing so may 
damage your phone.

Caution: Do not pull the USB port
part to remove the back cover.

Put your finger in the notch at the bottom 
corner of the back cover and pry off the 
cover. 

Take off the back cover.
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Put in the cards
Insert the SIM card first, then insert an optional microSD card (sold 
separately). 

Caution:  Make sure you use the correct size SIM card 
and don’t cut the SIM card. 

Nano SIM

2 1

1. SIM

 
Insert the SIM card first, then insert an optional microSD card (sold 
separately).

2. microSD
(optional)

(gold contacts 
facing down)



7

Finish up
Put in the battery and put on the back cover. Connect your charger 
to fully charge your phone and turn the power on. Then select your 
language and follow the screen prompts to get started.

Charge up & power on.

Press & hold Power until the 
screen lights up.

Put in the battery & put on the cover.
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Useful apps
When you’re up and running, try these apps to see what you can do 
with your new phone. 

Find it:  Swipe up  from the home screen to see all your apps.

• Moto: Explore special features designed to save you time and 
make your day easier. Check out display options, actions your 
phone can do, and more. 

• Camera: Your camera takes crisp, clear photos and videos, but 
that’s not all. See features, like professional mode, panorama, 
and selfie beautification.

• Play Music: Stream it, buy it, save it, or play it. Listen and 
create playlists anytime. And with Moto Display, you can control 
playback even when your phone is locked. 

• Chrome: Access the internet to shop, search, learn or just 
browse.

• Gmail: Connect to all your email accounts and manage them in 
one easy place.

• Duo: Make and receive video or audio calls—over Wi-Fi when 
it’s available. 
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Help & more
Get answers, updates, and info:

• Help is here: Swipe up  >  Device Help to get walk-
through tutorials, how-tos, or FAQs, right on your phone.

• Everything moto e5 play: Get software, user guides, and more at 
www.motorola.com/mymotoe.

• Get apps: Tap  Play Store to buy and download apps.

• Join the conversation: Find us on YouTube™, Facebook™, 
and Twitter. 

Where is my legal, safety and regulatory 
information?
In order to provide you with better access to this important 
information, we’ve made the materials accessible from the phone’s 
settings menu and on the web. Review these materials prior to 
using your device. To access the materials from a connected phone, 
go to Settings > System > Legal information, and select a topic. 
To access the materials on the web, visit www.motorola.com/
device-legal.
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APPROVED FIRMWARE VERSIONS
This device will only operate with firmware versions that have 
been approved for use by T-Mobile and the device manufacturer. If 
unauthorized firmware is placed on the device it will not function.

INFORMATION ABOUT SAFEGUARDING 
HANDSETS
T-Mobile encourages customers to take appropriate measures to 
secure their handsets and invites them to take advantage of the 
features available on this handset to help secure it from theft and/
or other unauthorized access and use. This handset has a locking 
function (e.g., user-defined codes or patterns) that can serve as a 
first line of defense against unauthorized use or access to stored 
information. Preloaded security applications that allow customers to 
track or locate misplaced devices can be found on several T-Mobile 
devices. Lost or stolen devices should be immediately reported to 
T-Mobile so that proper measures can be taken to protect accounts. 
For additional information, visit:www.t-mobile.com/devicesecurity 
and http://www.t-mobile.com/Company/PrivacyResources.
aspx.28 

EMERGENCY DIALING
Although all phones are equipped with 9-1-1 emergency calling, 
this phone may or may not permit its location to be approximated 
during a 9-1-1 call.*
* Availability of this feature depends on upgrades to the (a) wireless network and (b) 9-1-1 
calling system that are required to be installed by the local 9-1-1 response agency or 
public safety answering point (PSAP); these upgrades may not be available everywhere 
within our wireless coverage area or your roaming area. This approximation of the phone’s 
location and the transmittal of location information are subject to emergency situations, 
transmission limits, network problems/limitations, interconnecting carrier problems, your 
phone, buildings/tunnels, signal strength and atmospheric/topographical conditions, and 
may be curtailed, interrupted, dropped or refused. The phone’s approximate location is 
transmitted to the local 9-1-1 response agency or PSAP while the call is in progress; this 
approximation is intended solely to aid the PSAP in dispatching emergency assistance or 
to limit the search area for emergency services personnel. You should not rely solely on 
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ADDITIONAL INFORMATION
Use of some content or features may require qualifying service, or 
access to Wi-Fi connection.

Wi-Fi: Device will not transition between Wi-Fi and the cellular 
network. Devices using wireless connections may be vulnerable to 
unauthorized attempts to access data and software stored on the 
device. Plan data allotment applies to use by connected devices 
sharing Wi-Fi. Use of connected devices subject to T-Mobile’s Terms 
and Conditions.

Wi-Fi Calling: Wi-Fi connection required; may decrement plan 
minutes. Most devices will not transition between Wi-Fi and the 
cellular network. See your selected service for details.

Devices, accessories, and screen images are simulated. Coverage 
not available in some areas. See Terms and Conditions (including 
arbitration provision) at T-Mobile.com, for rate plan information, 
charges for features and services, and restrictions and details, 
including important limitations on availability and reliability of 
9-1-1 emergency service when using Wi-Fi calling.

a phone for essential communications (such as a medical or other emergency). Please 
see T-Mobile’s Terms and Conditions and Privacy Policy for additional service restrictions 
and details.
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Battery Safety
Before assembling, charging or using your mobile device for the first time, please read the 
important product safety and legal information provided with your product.

If your mobile device becomes unresponsive, try a reboot—press and hold the Power button until 
the screen goes dark and your device restarts. Your mobile device uses a removable battery. 
Only use Motorola Original batteries for safety and best performance. 

Warning:

• Don’t use tools, sharp objects, or excessive force to insert or remove the battery. This may 
damage the battery and could cause burning and injury. 

• Don’t try to take apart or fix your battery. This may damage the battery and could cause 
burning and injury.

• Don’t crush, bend, or expose your battery or mobile device to heat or liquid. This may 
damage the battery and could cause burning and injury.

• Don’t try to dry your mobile device using a microwave oven, conventional oven, or dryer.

Warning about High Volume  
Usage
To prevent possible hearing damage, do not listen at high volume levels for long 
periods.

Disposal & Recycling
Help do your part! Please don’t dispose of mobile devices or electrical accessories 
(such as chargers, headsets, or batteries) with your household waste. Product 
packaging and product guides should only be disposed of in accordance with 
national collection and recycling requirements. For details on approved national 
recycling schemes and Motorola recycling activities, go to: www.motorola.com/recycling.

Usage
This phone supports apps and services that could use a lot of data, so make sure your data plan 
meets your needs. Contact your service provider for details. Certain apps and features may not 
be available in all countries.

Regulatory Information
To view the Regulatory ID (such as FCC ID) for this device, on the phone, go to Settings > 
System > Regulatory information, or visit www.motorola.com/device-legal.

Warranty
This product is covered by Motorola’s limited warranty. To review the warranty on your phone, 
go to Settings > System > Legal information > Warranty, or visit www.motorola.com/device-
legal. You may also obtain a copy of the warranty by contacting Motorola at: Motorola Mobility 
LLC, Attention Customer Service--Warranty Request, 222 West Merchandise Mart Plaza, Suite 
1800, Chicago, IL 60654.
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Arbitration & Opt-out
Except where prohibited by law, any controversy or claim arising out of or relating to any Motorola 
product will be resolved by binding arbitration, instead of in court, unless you opt-out. To opt-out, 
send a written rejection notice within 30 days of purchase that includes your name, address, 
phone number, device, and device serial number, and tells Motorola that you are rejecting 
this Arbitration provision to: Motorola Mobility LLC, 222 West Merchandise Mart Plaza, Suite 
1800, Attn: Arbitration Provision Opt-Out, Chicago, IL 60654 or arbitrat@motorola.com. For 
more information on this arbitration provision, on your phone, go to Settings > System > Legal 
information > Arbitration and opt-out, or visit www.motorola.com/device-legal. 

Legal Disclaimers
All features, functionality, and other product specifications, as well as the information contained 
in this guide, are based upon the latest available information and believed to be accurate at 
the time of printing. Motorola reserves the right to correct, change or modify any information or 
specifications without notice or obligation.

Copyright & Trademarks
MOTOROLA, the stylized M logo, MOTO, and the MOTO family of marks are trademarks or 
registered trademarks of Motorola Trademark Holdings, LLC. LENOVO is a trademark of Lenovo. 
Google, Android, Google Play and other marks are trademarks of Google Inc. microSD Logo 
is a trademark of SD-3C, LLC. T-Mobile and the magenta color are registered trademarks of 
Deutsche Telekom AG.  The Visual Voicemail and Name ID icons are trademarks of T-Mobile 
USA, Inc. All other product or service names are the property of their respective owners. 
© 2018 Motorola Mobility LLC. All rights reserved. 

Product ID: moto e5 play (Model XT1921-3) 
Manual Number: 711608018781-A

Motorola Mobility LLC 
222 W. Merchandise Mart Plaza 
Chicago, IL 60654 
www.motorola.com
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